
 
Types of Indirect Data-collection Methods 

INDIRECT METHODS Example 

Student surveys Students self-report via a questionnaire (online, telephone, or 
paper) about their ability, attitudes, and/or satisfaction. E.g., 
Students answer questions about their information literacy 
competence via an online questionnaire. 

Alumni surveys Alumni report their perceptions via a questionnaire (online, 
telephone, or paper). E.g., alumni answer questions during a 
telephone survey about the importance of particular program 
learning outcomes and whether they are pertinent to their 
current career or personal life. 

Employer surveys Potential employers complete a survey in which they indicate the 
job skills they perceive are important for college graduates. 

Note: if the survey asks employers to directly evaluate the skills, 
knowledge, and values of new employees who graduated, the 
survey can be considered a direct method of evaluating students. 

Interviews Face-to-face, one-to-one discussions or question/answer session. 
E.g., A trained peer interviews seniors in a program to find out 
what courses and assignments they valued the most (and why). 

Focus group interviews Face-to-face, one-to-many discussions or question/answer 
session. E.g., A graduate student lead a focus group of 4-5 
undergraduate students who were enrolled in Foundations 
courses (e.g., Math 100). The graduate student asked the 
undergraduates to discuss their experiences in the course, 
including difficulties and successes. 

Percent of time or number of 
hours/minutes spent on various 
educational experiences in and 
out of class 

Students' self-reports or observations made by trained observers 
on time spent on, for example: 

• co-curricular activities 
• homework 
• classroom active learning activities verses classroom 

lectures 
• intellectual activities related to a student learning 

outcome 
• cultural activities related to a student learning outcome 

Transcript analysis or course-
taking patterns 

The actual sequence of courses (instead of the program's desired 
course sequence for students). 

Institutional/Program Research 
data (used more for overall 
program success, not learning 
outcomes) 

Information such as the following: 

• Registration or course enrollment data 
• Class size data 
• Graduation rates 
• Retention rates 
• Grade point averages 

Specific examples: 
a) Number of sections with wait-listed students during 



 
registration.  
b) Percent of seats filled by majors.  

 

 
c) Number of students who dropped a course after first day of 
classes. 
d) Average enrollment in Writing Intensive sections by course 
level. 

End-of-course evaluations or 
mid-semester course evaluations 

Students report their perceptions about the quality of a course, 
its instructor, and the classroom environment. Not always the 
most useful or recommended method. 
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